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Chailey Heritage Foundation is a pioneering charity providing 

education, care and transition services for young people with 

complex physical disabilities and health needs, which includes: 

 An ‘outstanding’ special school  

 ‘Home from home’ residential care for both children and 

young adults 

 A Life Skills Centre and Hub for adults with disabilities 

 Support at home and in the community 

 

 A sense of satisfaction in knowing you are helping others and 

making a difference 

 Enjoyment of meeting a variety of new people 

 Working as part of a team  

 New skills and experiences 

 Gaining fundraising and event experience 

 Opportunity for others to learn and benefit from your skills and 

experiences 

 

This role would suit an enthusiastic and reliable person who enjoys 

meeting others and is interested in events.  At our events, you would 

be representing Chailey Heritage Foundation, so an understanding of 

the importance of good supporter care/customer service is essential. 

 

Some of our events take place outdoors in all weathers, and in a 

variety of settings, so a willingness to be flexible and have a “can-

do” attitude is important.  

 

In this role you will be assisting our small, friendly fundraising team. 

We run a variety of events and fundraising activities, so no two 

volunteer experiences are the same. However, volunteer tasks might 

include: 

 Selling raffle tickets or assisting with bucket collections 

at events (e.g. gala dinners, shows and festivals). 

 Supporting running events and other challenges by 

marshalling, manning bag drop-off, registering 

participants or handing out goody bags.  

 Representing our charity at exhibitions, expos and 

other third party events where we have a presence. 

 Supporting our small team in the fundraising office by 

fulfilling newsletters to our donors and assisting with 

other administrative tasks. 
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You will be given a more detailed brief by the team member who is 

co-ordinating the event once you are allocated to volunteer at a 

particular opportunity.  

We also expect volunteers to show awareness and to comply with all 

aspects of health and safety in relation to your working environment 

 

This role mainly requires support at events, which often take place 

at weekends and weekday evenings, but also during the week. This 

often means early starts or late finishes, depending on the type of 

event. We do occasionally require support during office hours, but 

this is less often.   

 

This role would suit volunteers who are interested in giving their 

time on an ad hoc basis.  

 

We cover local travel expenses such as mileage or train fares. Please 

discuss this when you agree to a volunteering opportunity so that 

we can provide more details regarding our volunteer expenses 

policy.  

 

Volunteers must be prepared to undertake any mandatory training 

as and when required. 

 

There may be opportunities for some volunteers to benefit from 

extra training to enable them to carry out specific roles.  

 

You will find all our staff and volunteers very friendly and 

approachable, and grateful for any assistance you can give. 

 

An Occasional Fundraising Volunteer Interest Form is available via 

our website https://www.chf.org.uk/OccasionalVol.html or can be 

requested by calling Joy Dyson, Community and Events Fundraiser, 

on 01825 724444 extension 725.  

 

On receipt of a completed interest form, applicants will be contacted 

by our fundraising team who will guide them through the process.  

 

For an informal discussion regarding this role please call Joy Dyson, 

Community and Events Fundraiser on 01825 724444 extension 

725. 

 

Thank you for choosing to give your valuable time to Chailey Heritage Foundation  

 
 

https://www.chf.org.uk/OccasionalVol.html

